
Mission : End user should be able to Track who has the workflow they requested for approval & 
implement this change with out changing anything on workflow itself. 
 
Approval Dashboard (on user home page) can be plugged-in to display any pending workflow requested by 
the users & who need to approve them.User can also click on Approver name & send a follow-up email to the 
approver reminding them of the pending approval. 

 

Setting up Approval dashboard  -> 4 step Process 
**Example used are from Oracle Lease management (OLM) workflows. 

1 Query below shows any Funding,Booking,re-booking (can be any workflow that you want to track) that were requested 
by the user who has logged in & who the approval is waiting for .Generic Dash board can be created for system 
administrator to be able to see all workflows pending approval. 

2 Setup Declarative component on CRM HTML Administration responsibility 

 



 

 

 



 

 
* Need to finalize URL so that email can be send to approver,with request details in subject & body of the email (nice to 
have feature) 

3 Assign Dashboard bin to required responsibilities 

 



 

 

4 Personalize Home Page to show Workflow approval dash board 

 

 

 

Query to Be used (create view on the query provided by extension to make it easier to define 
OKL_PENDING_WORKFLOW  bin  in step1 (Query below is just an example of how?,Write this query for 
workflows that you need to track.) 

CREATE OR REPLACE VIEW OKL_WORKFLOW_RECIPIENT AS 

SELECT    wf.notification_id, /* For Funding Approval */ 

          wiav2.item_type, --wf.message_type, 

 wiav2.item_key, --wias.item_key, 

 wf_notification.getsubject (wf. notification_id) Subject, 

 wiav2.text_value funding_number, 

 wiav.text_value Requestor, 

          wf.recipient_role, 

 nvl(wf.recipient_role_name, fu.description) Recipient, 



          wf.status StatusCode, 

          wf.priority Priority, 

          wf.begin_date, 

          wf.end_date, 

          wf.due_date, 

          wf.user_comment, 

          wf_notification.getshortbody (wf.notification_id) Message 

FROM      apps.WF_NOTIFICATIONS_VIEW wf, apps.wf_item_activity_statuses wias, 

    apps.wf_item_attribute_values wiav, apps.wf_item_attribute_values wiav1, 

    apps.wf_item_attribute_values wiav2, apps.fnd_user fu 

WHERE fu.user_name = wf.recipient_role  AND wf.status = 'OPEN' 

AND wiav.name in ('REQUESTER', 'REQUESTOR')  AND wias.activity_status = 'NOTIFIED' 

AND wias.item_key = wiav.ITEM_KEY  AND wias.item_type = wiav.ITEM_TYPE 

AND wiav1.NAME= 'PARENT_ITEM_KEY'   AND wiav1.ITEM_KEY = wias.item_key 

AND wiav2.ITEM_KEY = wiav1.text_value  AND wiav2.NAME = 'FUNDING_NUMBER' 

AND wf.group_id (+) = wias.notification_id  

AND trunc(wf.begin_date) > to_date('28/08/2006','DD/MM/YYYY') 

AND wiav2.ITEM_TYPE = 'OKLLAFUN' AND wiav1.item_type = 'XXXOKLAPP' 

AND wiav.item_key like 'XXOKLAPP%'  AND wiav1.item_key like 'XXOKLAPP%' 

UNION 

SELECT  wf.notification_id, /* For Termination Quotes */ 

                wiav2.item_type, 

 wiav2.item_key, 

 wf_notification.getsubject (wf.notification_id) Subject, 

 wiav2.text_value quote_number, 

 wiav.text_value Requestor, 

          wf.recipient_role, 

 nvl(wf.recipient_role_name, fu.description) Recipient, 

          wf.status StatusCode, 

          wf.priority Priority, 

          wf.begin_date, 

          wf.end_date, 

          wf.due_date, 

          wf.user_comment, 

          wf_notification.getshortbody (wf.notification_id) Message 

FROM      apps.WF_NOTIFICATIONS_VIEW wf, apps.wf_item_activity_statuses wias, 

    apps.wf_item_attribute_values wiav, apps.wf_item_attribute_values wiav1,  

    apps.wf_item_attribute_values wiav2, apps.fnd_user fu 

WHERE    fu.user_name = wf.recipient_role 

          AND wf.status = 'OPEN' 

AND wiav.name in ('REQUESTER', 'REQUESTOR')  AND wias.activity_status = 'NOTIFIED' 

AND wias.item_key = wiav.ITEM_KEY AND wias.item_type = wiav.ITEM_TYPE 



  AND wiav1.NAME= 'PARENT_ITEM_KEY' AND wiav1.ITEM_KEY = wias.item_key 

  AND wiav2.ITEM_KEY = wiav1.text_value AND wiav2.NAME = 'QUOTE_NUMBER' 

 AND wf.group_id (+) = wias.notification_id 

 AND trunc(wf.begin_date) > to_date('28/08/2006','DD/MM/YYYY')     

AND wiav2.ITEM_TYPE = 'OKLAMNQT' AND wiav1.item_type = 'XXOKLAPP' 

AND wiav.item_key like 'XXOKLAPP%'  AND wiav1.item_key like 'XXOKLAPP%' 

UNION 

SELECT    wf.notification_id, /* For Booking and rebooking approvals */ 

          wiav2.item_type, 

 wiav2.item_key, 

 wf_notification.getsubject (wf.notification_id) Subject, 

 wiav2.text_value contract_number, 

 wiav.text_value Requestor, 

          wf.recipient_role, 

 nvl(wf.recipient_role_name, fu.description) Recipient, 

          wf.status StatusCode, 

          wf.priority Priority, 

          wf.begin_date, 

          wf.end_date, 

          wf.due_date, 

          wf.user_comment, 

          wf_notification.getshortbody (wf.notification_id) Message 

FROM      apps.WF_NOTIFICATIONS_VIEW wf, apps.wf_item_activity_statuses wias, 

    apps.wf_item_attribute_values wiav, apps.wf_item_attribute_values wiav1,  

    apps.wf_item_attribute_values wiav2,apps.fnd_user fu 

WHERE    fu.user_name = wf.recipient_role     AND wf.status = 'OPEN' 

    AND wiav.name in ('REQUESTER', 'REQUESTOR') 

    AND wias.activity_status = 'NOTIFIED'   AND wias.item_key = wiav.ITEM_KEY 

    AND wias.item_type = wiav.ITEM_TYPE  

 AND wiav1.NAME= 'PARENT_ITEM_KEY' 

    AND wiav1.ITEM_KEY = wias.item_key   AND wiav2.ITEM_KEY = wiav1.text_value 

    AND wiav2.NAME = 'CONTRACT_NUMBER'  

    AND wf.group_id (+) = wias.notification_id 

    AND trunc(wf.begin_date) > to_date('28/08/2006','DD/MM/YYYY')     AND 
wiav2.ITEM_TYPE = 'XXOKLAAPP'   AND wiav1.item_type = 'XXOKLAPP' 

    AND wiav.item_key like 'XXOKLAPP%'   AND wiav1.item_key like 'XXOKLAPP%' 

UNION 

SELECT    wf.notification_id, /* For Credit Memo approvals */ 

          wiav2.item_type, 

  wiav2.item_key, 

  wf_notification.getsubject (wf.notification_id) Subject, 

   wiav2.text_value Invoice_number,  



   wiav.text_value Requestor, 

           wf.recipient_role, 

   nvl(wf.recipient_role_name, fu.description) Recipient, 

          wf.status StatusCode, 

          wf.priority Priority, 

          wf.begin_date, 

          wf.end_date, 

          wf.due_date, 

          wf.user_comment, 

          wf_notification.getshortbody (wf.notification_id) Message 

FROM      apps.WF_NOTIFICATIONS_VIEW wf,apps.wf_item_activity_statuses wias, 

    apps.wf_item_attribute_values wiav,apps.wf_item_attribute_values wiav1, 

    apps.wf_item_attribute_values wiav2,apps.fnd_user fu 

WHERE    fu.user_name = wf.recipient_role 

          AND wf.status = 'OPEN'  AND wiav.name in ('REQUESTER', 'REQUESTOR') 

 AND wias.activity_status = 'NOTIFIED'  AND wias.item_key = wiav.ITEM_KEY 

 AND wias.item_type = wiav.ITEM_TYPE  AND wiav1.NAME= 'PARENT_ITEM_KEY' 

 AND wiav1.ITEM_KEY = wias.item_key   AND wiav2.ITEM_KEY = wiav1.text_value 

 AND wiav2.NAME = 'INVOICE_NUMBER'  AND wf.group_id (+) = wias.notification_id 

 AND trunc(wf.begin_date) > to_date('28/08/2006','DD/MM/YYYY')    AND 
wiav2.ITEM_TYPE = 'XXOKLCSCRM'  AND wiav1.item_type = 'XXOKLAPP' 

 AND wiav.item_key like 'XXOKLAPP%'  AND wiav1.item_key like 'XXOKLAPP%' 

 


